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VERIZON IP 



CEIVED 

FAX CENTER 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of: 



Alin D'Silva et al. 

Application No.: 10/084,121 

Filed: February 27, 2002 

For: CALENDAR-BASED CALLING 
AGENTS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



Amendments to the Claims 
Remarks/Arguments follow 



an> 



the 



NOV 1 4 2003 

OFFICIAL 



©003 



PATENT 
Attorney Docket No. 01 - 1 008 



Group Art Unit: 2697 
Examiner: Elahee, MD 



AMENDMENT 



In reply to the Office Action nailed August 14, 2003, the period for response extending 
through November 14, 2003, please amend the above-identified application as follows: 



reflected in the listing of claims in this paper, 
amendment section of this paper. 



I 
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AMENDMENT TRANSMITTAL LETTER (Large Entity) 


Docket: No. 


Applicants): P'SILVA, AJUn et sd 




Qlrt90$ 


Serial No. 


Filing Date 


Examiner 




Group Art Unit 


10/0*4*121 


February 27, 2002 


ELAHEE, MD S. 


2697 



Invoritlpn: calendar-based gaining agents 



. JQ THE FPR PATENTS; 

Transmitted herewith is an amendment in the above-identified application: 
The fee has been calculated and is transmitted as shown below. 



CLAIMS AS AMENDED 





CLAfMSRpvlAiJsjlNG 
AFTER AWENOMENT 


HIGHEST* 
PREV. RAJDFOR 


NUMBER EXTRA 
CLAIMS PRESENT 


RATE 


ADOITIWAL 
FEE 


TQTAL CLAI MS 


14 


17 


0 


x $1800 


$0,00 


INDEP. CLAIMS 


7 


7 


0 


x $86.00 


$0.00 


Multiple Dependent Claims (check if app 


icable) □ 


$000 


TOTAL ADDITIONAL FEE FOR TH IS AM EN DMENT 


$0.00 



a No additional fee is required for amendment. 

□ Please charge Deposit Account No. in the amount of 

□ A check In the amount of to cover the filing fee is enclosed. 

□ The Director is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account No. 

B Ahyadtft^^ 07-2347 

IS Any patent application processing fees under 37 CFft t il. 




Dated: Nevamber 18,2003 



Slfflutttu* 



Joel W*1I> Reg. Number 25,648 



I certify that: this document and fee is being deposited 
on with the U S. Postal Service as 

first xlare mail under 37 CF.R, 1.8 and is addressed to the 
Commissioner for P^ents. P:6. 06* 1450, Alexandria, VA 
22313-1450: 



CO; 
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600 Hidden Ridge Drive 
Irving, Texas 75038 
MailCode HQE03H14 
Phone: 972/71&-4800 
Fax: 972/718-3946 
E mail: 

christian.andersen@venzon.com 




venron 

Intellectual Property Law Group 
Verizon Corporate Services Group Inc [ 

Tos U.S. Patent and Trademark Office - From: Christian R. Andersen CEN^Pf^c^TER 
Examiner: MDS. Elahee Sr. Paralegal - Intellectual Property 

Group Art Unit: 2697 NOV 1 4 2003 



Pages 

Fa5C 703-872-9314 wi *h 21 

Cover 



FORMAL SUBMISSION OF: 

1) Transmittal Form; and 2) Amendment 



OFFICIAL 



Assignee: 
Tide: 

Serial No. 

Filing Date: 

First Named Inventor 

Examiner: 

Atty. No. 



Verizon Data Services Inc. 

Calendar-Based Calling Agents 

10/084,121 

February 22, 2002 

Alin D'Silva 

MDS. Elahee 

01-1008 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that the above-referenced documents are facsimile transmitted to the Patent and Trademark 




Christian R. Andersen 

Date of Transmission: November 1 4, 2003 



*1742v1 
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